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Quarterly Newsletter — October 1, 2004

First, | would like to thank all of our valued custonmers for their
continued support of Integrated Software over the years. This
Quarterly newsletter gives us a chance to update you on new hardware
and software technol ogies and the benefits it can bring to your

busi ness.

These products are sel ected based on efficiency, reliability and val ue.
There is no doubt in ny mnd that any one of these products can and
wi || benefit your organization by inproving efficiency and reducing
cost.

1. I1SSI's State-of-the-Art Server: At the center of our solutions
is the latest technology the Linux operating systemhas to offer
Qur state of the art server is designed and tuned for renote
connectivity and Internet security.

This server can be installed at your |ocation or optionally in
our server roomwhich is equipped with the | atest Internet
connectivity and state-of-the-art backup solutions for data and
power .

Li nux is an open source operation systemthat is |l egendary in
stability and functionality in the server narket. So far many
conpani es including | BM have spent billions of dollars in Linux
devel opment. |1SSI’'s server handpi cks the best of Linux packages
in order to maxim ze functionality and speed.

Linux is a nmust for conpanies that require maxi numup tinme and
don't wish to take chances with a variety of viruses, spyware and
i nsecure operating system prograns that can cripple the conpany’s
servers, potential of costing thousands of dollars in |ost
revenues.

2. DataFlex, M/SQ., and Java: For years DataFlex, which is a very
reliable and fast database and progranm ng | anguage (D anond
Accounting and Matrix Software use this |anguage), relied on its
own propriety database structure

Al though this database is fast and reliable it falls short to
open dat abase structures such as SQ based products. |SSI has
been able to work with database devel opers to bring the power of
MySQL, the worlds nost popul ar open source database, to our

exi sting prograns w thout maki ng any changes to the actua
sof t ware code.

This translates into the ability to store and retrieve data using
our existing prograns through the MySQL dat abase engine. This
connectivity opens a big door to our clients who wish to access
their corporate data via other CDBC conpatible prograns such as
Excel, Wrd and Crystal Reports.

In addition, since MySQL is very common in the Linux world, other
open | anguages and prograns such as Java, PHP and JSP can use the
sane dat abase to serve dynami c content online.
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What does this nmean to our clients?

Thi s nmeans that data changes nade via back office software such
as Dianond Accounting or Matrix can be instantly accessed via the
Internet and vice-versa. No data conversion or translation is
required.

| magi ne, your web site beconmes an inportant tool to rapidly take
on line orders, distribute reports, and many ot her functions that
wi Il make you nore efficient using web technol ogy.

3. Data Replication & Backups: Up to now the best form of backup
has been a tape backup. This was a | engthy process which has to
be done after business hours.

A new technol ogy called data replication is inplenented in MySQ.
To take advantage of this the only requirenent is an additiona
server accessible via the network. The server can reside either
locally or at an off site |ocation.

As the data changes in the prinmary database the replication
engi ne duplicates the changes in the backup server's database.

For other types of files, such as worksheets and docunents, you
can performhourly, sem daily and daily |ocal backups. This is
absolutely a nust for any client that cannot afford to be down
for any reason.

| SSI has new backup progranms in place to host your backup

dat abase or perform a renote backups by sending an image file via
a secure connection. This can then be used for data recovery in
the event of hardware failure or to replace incorrectly

nodi fied/ del eted files.

Renmpbt e W ndows Session: This is the |atest and the nobst cost
effective way to give an enpl oyee or the business owner a secure
renote access to the network running a Wndows based applications
such as Word or Excel. Unlike pcAnywhere or GoToMyPC sol utions,
you do not need a dedicated PCin the office for every renote
user that logs in. This option elinmnates any need for VPN
solutions that can be costly and sl ow.

If you are interested in this technology please feel free to
emai | us at support @ntegrated-software.comor call at (405)946-
9595. Al that is required is sinply dowl oading a small program
to your desktop and within a few seconds you will be able to
connect to our denp server and see for yourself the speed and
power of this technology. Once connected, sinply use the session
as if you are working on your pc.
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Renot e access for NT servers: This option allows our clients to
run a Wndows NT session renotely via a web browser on any
conputer platformincluding pocket PCor a thin client station.

Server File Sharing: This programallows all w ndows based PC s
to share folders and files that are |ocated on the Linux server.
Wb based administration software allows the system adm nistrator
to login fromany secure connection and add new fol ders and
adm ni ster users and groups

Web Administration Software: This is an efficient way to
adm nister a server renptely via a secure web connecti on and
requires little or no training.

Fax Server: This software stores inconmng faxes to as files to
be distributed via emai|l saving paper and toner and gives you the
ability to archive faxed by category.

You can al so use the fax server to send faxes to individuals or
groups sinply by sending an email to the server. Faxing has
never been so easy. This solution truly unifies faxing and
emai l .

Fax Optical Character Recognition: This software product enables
you to actually lift data frompre-printed forms using advanced
Optical Character Recognition (OCR). It is an efficient way to
i nport hand witten and typed data into your system A good
exanmple is timesheets and work orders.

Email and Spam control: As nmuch as we all appreciate and | ove
the functionality of email npst of us absolutely hate spam
Unfortunately, spamers found ways to waste your valuable tine
and cost conpani es thousands of dollars. To overcone this
probl em our server uses three different Spamfilters to reduce or
totally elimnmnate Spam

Server based credit card processing: This software allows fast
credit card verification over the web elimnating sl ow nodel
connections and the need for expensive hardware. This translates
into faster service for your custoners

Internet based and bionmetric time and attendance system We now
offer five different solutions to capture and inport time and
attendance data into Di anond Accounting and many ot her software
applications. And they are as foll ows:

a. PC based tine clock system You can use your existing PCto
use our web based time clock system (high speed Internet is
required). W can custonize your screens based on the type of
information you like to capture. W strongly suggest bar-
coded badges to assist you in keeping an accurate and secure
enpl oyee and time cl ock data.

b. Portable time clock system This battery powered device can
be nounted to any fixed or nobile structure such as a job site
or inside of a truck or autonobile. It does not require
electricity or a data connection. Daily or weekly the data is
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captured via a Pal mbased PDA and transmtted via the web to
the server.

c. Bionetric hand punch: This is a wall-nmunted device that
identifies enpl oyees based on the size and shape of the their
hand elimnating any need for id badges or cards.

d. Bionetric fingerprint: A small scanner identifies enpl oyees
based on their fingerprint.

e. Electronic time card clock: This is the marriage of the old
and the new technol ogy. Enployees use the old fashion tine
cards to clock in and out, except that the data is al so
captured electronically elimnating the need to keypunch every
time card for payroll or job cost processing.

13. Custom zation: W have built our conpany on the principle that
customers have individual needs and no one solutions fits all
Wth custom zed sol utions we can neet your specific requirenents
and inprove efficiency.

| SSI offers a wealth of products and services to help you reduce costs
and increase efficiency. W offer a no cost consulting session to

det erm ne whi ch technol ogi es m ght nmake your organi zati on nore
efficient and profitable. After all your success is our success.

Pl ease let me knowif | or any nenber of my staff can be of any service
to you or soneone that might benefit fromour products and services.

Si ncerely

Mar k Jahansouz

Presi dent

I ntegrated Software Sol ution, Inc.
Excel Conputer Sol ution

mar k@ ahansouz. com



